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1. Call to Order/ROI Call..........ooiiee et ae e
2. APPIOVAl OF AGENUA. ......eiiiiieiiet ettt et be e beese e beenbeeneenre s 1
3. Approval of AuguSt 9, 2010 MINUEES ......ooveiiiiieiieie e sre s 2
4. Public Opportunity t0 SPEAK ..........ciui it
5. ACHION AGENUA ..ottt ettt sttt et bbb bt e e reeae e (15 min)
A, FiISCal REPOIT ..ot Jackie Walther-Parnell 4
b. Disposition of Incentive Funds from 07/08 and 08/09 ...........c.ccccevvvevneiinnnne. Steve Newvine 8
c. Performance Measures — Negotiations ..........cccccverveieriveresrieseesn e Steve Newvine 9
d. Worknet One-Stops Recertification - EXtENSION...........ccooeverneereiinnceie e Steve Newvine 12
8. REPOITS ...ttt h et b e Rt bt R b et e et be e nneeneas (20 min)
Q. YOUEN COUNCIL...cviiiiiiiiicce s Debbie Glass
b. Quality Employment and Development Committee...........ccovcvrveeneeneninrnnne. Steve Newvine
7. DISCUSSION AGENUA. ... eeeiitiiitieieaiie sttt ettt e bt e b e ese et eenbesseesbeesbeeneesbeenee e (20 min)
a. Department of Workforce Investment Funding Reduction and Subsequent
CANGES ... et Andrea Baker 13
D, StrategiC SCOTECAIU ........civeieiieiieeie e et ens Alfredo Mendoza 15
1) Participant Activity (Planned vs. EStIMated) .........cccoiiriiiiiiiiiiieene e
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3) REVENUE & RESOUITES ....ccuviiieeiieieeiiestee sttt sttt ettt et e este e sbe b e s beesbeenbesneesbeeneeenes
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a. Customer Satisfaction REPOIt .........cccveiiiiiiieie e Joanne Presnell 16
D.  CUStOMEr SEIVICE REPOI ......oivieiiiie it Joanne Presnell 20
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10. Chail COMIMENTS ....ocueiiiieiieie ettt sttt sttt e s sbeebesseesbeebeeseesbeestesneesbeenbeas (2.5 min)
11. Next Meeting — NOVeMDEr 1, 2010.......c.cccoiiiiiieie ettt re e esre e nne e
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