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1. Call to Order/ROI Call..........ooiiee et ae e
2. APPIOVAl OF AGENUA. ......eiiiiieiiet ettt et be e beese e beenbeeneenre s 1
3. Approval of November 1, 2010 IMINUEES .........oiiiiiriiiieiesie et 2
4. Public Opportunity t0 SPEAK ..........ciui it
5. ACHION AGENUA ..ottt ettt sttt et bbb bt e e reeae e (20 min)
A, FiISCal REPOIT ..ot Jackie Walther-Parnell 5
b. WIB Strategic Scorecard Updates and Changes................. Steve Newvine/Alfredo Mendoza 11
8. REPOITS ...ttt bbb e et b e e b e b e et e abe e nneeneas (20 min)
Q. YOUEN COUNCIL...cviiiiiiiiicicee s Debbie Glass
b. Quality Employment and Development Committee...........ccovvevveieeneniiesnnnne. Steve Newvine
A o (55T UA o] TR URTRTRORPRRPRS
a. Virtual One-Stop (VOS) Presentation to the WIB...........cccccevveieiieveecic e Brian Cutler
8. DISCUSSION AQGENUA. ... .cuiiiieiieiesie st eie sttt e e st e st e et esreesteestesreenseeseesseesseeneeareenseans (20 min)
Q. SErAtEQIC SCOBCAINM .....ccueiiieii ettt bttt et e st e et e sre et e enbesneenae e 20
1) PartiCipant REPOIT ......ccviiieiecic e Brian Cutler 21
2) Quarterly Performance UpPdates...........cooeiiriiiieiiinieie e Brian Cutler 26
b. Information Technology Changes — Update..........ccccovvveiniieiiiesice e Andrea Baker
C. Possible FUNING RESCISSIONS .......oivviiiieiiiiiesieeiie sttt Brian Cutler 27
d. Move to Wardrobe — CoNSIAErations ............coeverierinininisieieie e Staff 28
TR 010 0 2= U o] o OSSR (5 min)
a. Customer Satisfaction REPOIT .........ccovviiiiiiiiereee e Joanne Presnell 29
b. CUuStOMEr SErVICE REPOI ......ccveiieie et Joanne Presnell 33
c. California’s 49 Local Workforce Investment Area Configuration................... Andrea Baker 34
d. Local Plan Modification INSEFUCTIONS..........cooiiiriiiiiiieieee e Andrea Baker 38
10. DIreCtOr COMIMENTS.....c.veitieieeiesieesteeeesee e eeesreesteeseesreesaeeseesreesseaseessaesseeneesseesseaneesnenssens (2.5 min)
11, ChaIr COMIMENES ...ttt ettt b bbbttt e e bbb beeneeneas (2.5 min)
12. Next Meeting — JANUAIY 3, 2011 ...t bbb bbb
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