Workforce Investment Board
Planning and Policy Development Committee
Meeting Agenda
February 28, 2001, 3:00 p.m.
Fluetsch and Busby I nsurance
Conference Room
725 West 18" Street. Merced. CA

1 Call to Order and ROI Call .......ooiieiieee e
2. AdAItIONSTO AQENTAL ..ttt e et et e e b e e enre e e snneeean
3. Approve January 24, 2001 MINUEES. .......cuuiiiiieeiiiee e siaee e seee s ssee s e seeeeeneeeas
4. Public OppOortunity t0 SPEEK..........uei i
5. RN and LVN Contract Extension with Merced College...........ccceviieiiiiiiiiiinnieenns Action
6. Customer Satisfaction MeasUremMeNnt ..........c.coovueeeiieeenieee e Discussion
Employment Resource Center Survey
Employer Services and Needs Survey
7. Program MONITONNG.........c.coeieiiiisiiiccice s Information
State Compliance Review
Internal Monitoring
8. WIB APPIroVEd POIICIES.....cceeieiiiie ettt Discussion
9. Future AQeNda ltems............cooiiiiiiic
Review Committee Workplan
Policy Review
10.  FUuture Meeting DalES/ TIMES .....ccuuieiiiieiiiie e siee et ee st e st e et e e st e s esee e s saee e e snse e e snneeeenreeens
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