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DISCUSSION:  The Employment Development Department’s (EDD) Workforce 
Services Branch has teamed with the California Workforce Investment Board, 
California Workforce Association, Labor and Workforce Development Agency, and 
Local Workforce Investment Areas to form a Service Delivery Planning Team. 
 
The goal of the team is that every workforce area in California will eventually 
implement integrated service delivery.  This integration would include: 
 

• A common pool of customers, composed of WIA Title I Adults and Dislocated 
Workers; Wagner-Peyser, Veterans, Long-Term Unemployed, Migrant 
Seasonal Farmworker, and Trade Adjustment Act. 

 
• A common set of services available to all customers in the pool through a 

common customer flow. 
 

• Integrated Staffing:  Shared WIA, WPA and TAA staffing of the common 
service and customer flow. 

 

There are 12 Local Workforce Areas partnering with EDD to work on service 
integration under this framework, they are: North Central Counties Consortium, 
Sacramento Employment and Training Agency, Sonoma County, North Valley Job 
Training Consortium (NOVA), work2future/Silicon Valley Workforce Investment 
Network, Madera County, Verdugo Consortium, Greater Long Beach, San 
Bernardino County, Riverside County, City of Santa Ana, and San Diego Workforce 
Partnership. 

For more information visit:  http://www.edd.cahwnet.gov/wiarep/wsisd.htm 
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