TO: Quality Assurance Committee DATE: 5/30/03

FROM: WIB Staff For Action

|:I For Information

For Discussion

SUBJECT: Discuss the Ongoing Local Performance Measure Negotiations With the
State

PROPOSED MOTION: To review and discuss possible adjustments to local
performance measures being negotiated with the state.

DISCUSSION: As a requirement of receiving Workforce Investment Act funds, the
Workforce Investment Board must agree to performance standards in the following
areas: Placement rates, wage improvement, retention rates, credential attainment,
high school diploma or equivalent rate, and customer satisfaction.

It is important for the Quality Assurance Committee to review these figures on a
periodic basis.

ATTACHMENT(S): Performance Measures document provided at meeting by staff.



