SUPPORTIVE SERVICES POLICY
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General Provisons

The Merced County Workforce Investment Board (WIB), through the Merced County
Private Indugtry Training Depatment (PITD), will make avalable supportive services to
appropriate Workforce Investment Act (WIA) participants. All requests for participant
supportive sarvices and any collaborating information will be documented in the
Individua Employment Plan and/or the paticipant’'s diary. To the best of its ahility, the
Private Industry Training Department ensures thet:

Services provided under this policy are necessry to enable participants to
participate in activities authorized under Title | of WIA,;

Services provided do not duplicate services avalable from other sources and are
coordinated with the services and resources of the One-Stop partners and other
community service partners,

Financia assstance does not include post-exit services,

Bonus and incentive payments, if provided, are based on the attendance and
performance by the participants receiving them;

To the extent possible, smilarly Situated participants receive Smilar services,

The Workforce Investment Area will meet gpplicable Internd Revenue Service
and Fair Labor Standards Act requirements; and

Needs-rdlated supportive services are based on the program activity in which an
individua is enrdlled and the ongoing assessment related to the participant, such
information to be documented in the Individua Employment Plan.

Effective Program Year 2000/2001, new paticipants may be provided supportive
sarvices usng the criteria stated in this policy, if appropriate. The supportive services
criteria dtated in this policy may be provided to currently enrolled participants
immediately, if gppropriate.

Exceptions may be made to this policy, on a case-by-case bass, should individud
circumstances warrant exception and are documented in the case diary.

Needs-Related Payments

Appropricte participants in a full-time intendve and/or training activity (full-time as
defined by the provider of the activity) may receive a fixed payment of $5.00 per day to
asss with the incidental cods related to participating in that activity. Processng of the
needs-related payment is contingent upon the submisson of the participant's time and
atendance in the activity, verified by the provider.



To be digible for needs-rdaed payments, participants must be unemployed, not quadify
for, or have ceased qudifying for unemployment compensation, TANF, GR and SSl.
Enrolled didocated workers must be either (8) unemployed and (1) have ceased to qudify
for unemployment compensation or trade readjustment dlowance and (2) be enrolled in a
program of training services under WIA Section 134(d)(4) by the end of the 13" week
after the most recent layoff in a determination of the workers digibility as a didocated
worker or, if later, by the end of the 8" week after the worker is informed that a short-
teem layoff will exceed Ix months or (b) be unemployed and not qudify for
unemployment compensation or trade readjustment ass stance.

This policy requires that the level of needs-related payments not exceed the greeter of the
weekly levd of unemployment compensation benefit (for participants €digible for
unemployment compensation as a result of the qudifying didocation), or (for participants
who did not qudify for unemployment compensation as a result of the qudifying layoff)
the weekly payment may not exceed the poverty level for an equivadent period.

Transportation

Participants attending vocationd training in geographic areas where PITD provides bus
trangportation, ether directly or through the provison of bus passes, will utilize the bus
trangportation, if appropriate.  When PITD-provided bus transportation is not appropriate
and/or avalable, participants may be reimbursed for the use of privatey-owned vehicles,
for the days they are in training, a the following roundtrip rates (rates are figured from
participant’s residence, as verified by the case manager, to the bus pickup dte or the
program activity dte, whichever goplies, and may include mileage required to and from
child care/dependent care provider, if applicable):

Round-Trip Digtance Reimbursement Rete
0—10 miles $ 1.00 per day
1-20miles $ 2.00 per day
21 — 30 miles $ 3.00 per day
31— 40 miles $ 4.00 per day
41 — 50 miles $ 5.00 per day
51 — 60 miles $ 6.00 per day
61 — 70 miles $ 7.00 per day
71 —80 miles $ 8.00 per day
81 — 90 miles $ 9.00 per day
91 — 100 miles $10.00 per day
101 miles and over $15.00 per day

If the participant’s privately-owned vehicle is used, the participant must provide avaid
driver’slicense, proof of vehicle regigration, and proof of financia responsibility
(insurance). If another method of transportation is used; e.g., aborrowed vehicle,
carpool, etc., the participant must furnish the case manager documentation to that effect;
i.e., astatement sgned by the owner of the vehicle.



The case manager must document methodology of mileage reimbursement in the case
file

Childcare

Participants requiring childcare will be referred to Children's Services Network to
determine digibility and availability of services If services are not available, and the
participant is eigible for Children's Services Network services, the participant will be
placed on the Children's Services Network waiting list and provided services through the
Private Industry Training Depatment until such time as sarvices become avalable
through Children’s Services Network.

The need for childcare must be verified and documented by the case manager, and is
contingent upon the participant’ s schedule and family circumstances.

Children who have resched their 13" birthday are indigible for subsidized services
except those children who are physcdly or mentdly incapable of caring for themsdves
as determined by a legdly qudified professond, or who are under court supervison,
may be served to age 18. If the participant's spouse or dgnificant other is nether
working, looking for work, nor in a traning program and is not incapecitated or has
gpecia needs, childcare is not authorized.

Individuds enrolled in ful-time training (as defined by the provider of the activity) and
quaifying for childcare, will be reimbursed as follows for each day of training:

a. Under School Age - $15.00 per day for one child and $7.00 per day for each
additional child up to $29.00 per day.

Building Trades Relocation

WIA graduates of the Building Trades program may receive one-time reocation
assdance payments, if they are hired for jobs outsde of Merced County and wish to
relocate in their area of employment. This one-time relocation assstance is available to
WIA graduates who have completed the training within two months of the request for
assistance.

WIA Building Trades graduates may receive up to a maximum of $1,000 to assist them in
reocating outsde of Merced County. Relocation monies may be used cafeteria style for
one need or for the following multiple needs:

U-Haul Rentd

Gas

Food

Deposit on Housng



Vendor payments will be made for a U-Haul rentd and depost on housing. Direct
payment will be made to the participant for gas and meds.

Gas will be paid at the rate of $2.00 for every 20 miles traveled, and up to a maximum of
$100.00 for a U-Haul. An additiond amount, up to a maximum of $50.00, will be
dlowed for trangporting one family vehicde  Graduates must provide a vdid driver's
license prior to being approved for U-Haul rental and payment of gas payment.

Reimbursement for up to two medls per day may be dlowed at the rate of $5.00 per medl.

The Merced College Manager of the Building Trades program will be the firgt point of
contact for relocation monies. The manager will verify employment, driver's license,
housng depost and miles traveled to the relocation Ste. The manager will then contact
the PITD specidis case managing the graduate and provide necessary information to
initiate payment.

Other Supportive Services

PITD will reimburse participants and/or other agencies or businesses for pregpproved
necessyy sarvices, equipment and/or materias provided to the participant.  Such
services, equipment and/or materias may be, but are not limited to, the following:

DMV printouts
Physcds

Tools
Uniforms/shoes’boots
Shots

Tedting costs

Fees

Licensng or endorsements
Application fees
Haircuts

Etc.

Pregpprova for sarvices, equipment and/or materids that are typical for a participant’s
area of training, job search, and/or program activity, will be made a the Employment and
Training specidist leve, up to $200. Approva for extraordinary services, equipment,
andlor maeids, or any single unit item with a cost up to $1,000, will be made at the

Supervisng Specidig levd.

The Operations Officer through the Program Manager will approve any item with a cost
exceeding $1,000.



