Workforce Investment Board of Merced County == =
Quality Assurance Committee ‘

Dept of Workforce Investment (Large Conference Room) INVEVSV,%R/IIE%QIR]SP) ARD
1880 W. Wardrobe Ave, Merced, CA MERCED COUNTY
Friday, August 26, 2005, 7:30-9:00 a.m.

Meeting Agenda www.co.merced.ca.us/wi/wib/wib.html
1. Call to Order and ROIL Call ........cccoiiiiiiiiiiiiieieee e
2. APPToval OF AGENAA ....ooiiiiiiii ettt et et e
3. Approval of Minutes (July 29, 2005) ....ccueieeriieeiieeeiee ettt eee et e e e e
4. Public Opportunity t0 SPEaK .......cc.eiiiiiiiiieiieiiece ettt
5. Information/Discussion
a. Program Summary for JULy .......cccoooiiiiiiiiiiiie e Dave Davis
b. Business Services — QUESIONS/ANSWETS .......cccvvieeiuieeeiiieeeieeeereeeereeeereeeereeeereeenns Dick Solis
c. Participant Data REPOTES.......cccueviieriiiiiiiiieeieeie ettt Dave Cramer
d. Central Valley Customer Satisfaction SUIVeys .........ccceevuverierciienieeiieniene Alfredo Mendoza
€. Recertification UPdate.........cocveeiieiiiiiiieiieeieeteee et Dave Davis
f. Implications for Actions Update ...........ccccueeeiieiiieiiiinieeieeie e Dave Davis
6. Chair COMIMENES ......eetieieeiieeitet ettt ettt ettt et et e b et e s bt e bt eatesae e bt estesbeebeeabesbeebeeneesaeenee
7 Next Meeting Date/Time — September 30, 2005, 7:30—-9:00 @.M.......ccceevieriieenieeiieieeieesie e
8 AQJOUIT ...ttt ettt et e et e e taeeabeesseesaseesseeenbeessseenbeensbeenseeesbeenseennsaens

“Merced County’s Workforce Investment System will keep pace with new growth, the emerging economy, and the ever-changing needs of the employers by
creating a better educated, highly skilled workforce, that’s capable, prepared, and thoroughly knowledgeable.”



