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September 24, 2004, 7:30-9:00 a.m.

Meeting Agenda www.co.merced.ca.us/wi/wib/wib.html
1. Call to Order and ROIL Call ........cccoiiiiiiiiiiiiieieee e
2. APPToval OF AGENAA ....ooiiiiiiii ettt et et e
3. Approval of Minutes (AUgust 27, 2004) .....cccueieeiieeeiie ettt
4. Public Opportunity t0 SPEaK .......cc.eiiiiiiiiieiieiiece ettt
5. INfOrmation/DISCUSSION ......cocuiiiirieriiiieriiete ettt ettt ettt et e bt eatesaeenbeebesieens
a. Worknet Recertification Timeline and Criteria ...........ccceeevierieriieeniieniienie e siee e
b. Worknet Employment Resource Center Management TOOIS ..........cccceevieeiiieniieniieniiinieeiens
1) Worknet Customer Service Data for August 2004 ..........cccceevieeviiereenneenne. Robin Keezer
c. Monitoring Summary for January 04-July 04 ........ccoeeiiiiiiniiiieeeeeeeieeee Elaine Craig
6. ACHON AEINAA ...veiiiiieiieeie ettt et ettt e et esa e e be e ae e e b e e taeeabeeeateenbeeenbeeseeenbeans
a. Workforce Investment Board Strategic Scorecard ...........cccceevveeciienieeneenen. Joanne Presnell
7. Chair COMIMEIES ...c..veiieniieiieeiiet ettt b ettt e bt e st e sbe e bt eatesbt et e estesbeebeeatesbeebeeneesaeenee
8. Next Meeting Date/Time —October 29, 2004, 7:30—9:00 a.M. ....ccoecuierieeiiienieeiieeie e
9. AQJOUITL. ..t ettt et e et e et e e bt e tteesbeesseesaseeeseeenbeensbeenbeeesbeenseeenbeenseennsaans

“Merced County’s Workforce Investment System will keep pace with new growth, the emerging economy, and the ever-changing needs of the employers by

creating a better educated, highly skilled workforce, that’s capable, prepared, and thoroughly knowledgeable.”



